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UIA (INSURANCE) LIMITED PRIVACY NOTICE AND COOKIE POLICY

PRIVACY NOTICE

This privacy notice tells members and customers of UIA Mutual what to expect when we collect, use, retain
and disclose your personal information. Personal information is information that (on its own or together
with other information) identifies you and is about you. This includes what you tell us about yourself and
what we learn by having you as a member or customer. This notice was last updated in December 2025.

Who we are

UIA Mutual and UIA Mutual Insurance are trading names of UIA (Insurance) Limited. When we refer to UIA,
UIA Mutual, UIA Mutual Insurance, we, us or our, we mean UIA (Insurance) Limited.

UIA (Insurance) Limited is registered at 167-169 Great Portland Street, 5 Floor, London, W1W 5PF.

To ensure that we process your personal information fairly and lawfully, this notice informs you:
e Why we need your personal information
e How it will be used
e With whom it will be shared and
e What rights you have in relation to the personal information we collect

Within this notice we describe instances where UIA is the ‘data controller’ (the organisations who decide
what personal information is collected and how it is used), and where we direct or commission the
processing of personal information by third parties (data processors) on our behalf to provide services or
improve our offering to you.

When you enquired about, and/or purchased UIA Insurance products, the information you provided will be
used by UIA to underwrite and/or arrange and/or administer your insurance quote and/or policy.

Our commitment to your privacy

UIA recognises the importance of protecting personal and confidential information. We take care to meet
our legal duties, and we have put in place all reasonable technical, security, and procedural controls
required to protect your personal information, in whatever format we hold that information.

How the law protects you

Your privacy is protected by law, which says that we can use your personal information only if we have a
proper reason to do so. This includes sharing it outside of UIA. The reasons why we may process your
personal information could be one or more of the following:

* To enter into or perform a contract we have with you

e When it is our legal duty
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e When it is our legitimate interest, or

e When you consent to it

e For legal claims (in relation to processing special category data where processing is necessary for
the establishment, exercise or defence of legal claims, or where courts are acting in their judicial

capacity)

e Substantial public interest (in relation to processing special category data, where processing is
necessary for reasons of substantial public interest, on the basis of UK law, including where such
processing is necessary for insurance purposes or fraud prevention purposes)

A legitimate interest is when we have a business or commercial reason to use your information, but this
must not unfairly go against your rights or freedoms. If we rely on our legitimate interest, we will tell you

what this is.

Below is a list of the ways that we may use your personal information, and which of the reasons we rely on
to do so. This is also where we tell you what our legitimate interests are. For further information in relation
to the marketing that we undertook, please see the table below.

What we use your personal
information for

Our reason(s) for processing

Our legitimate interests (where
applicable)

Establishing a customer
relationship, including fraud,
anti-money laundering and
sanctions checks

Performance of our contract with
you

To comply with our legal duty
Our legitimate interests

In relation to processing special

category data:

e Not-for-profit bodies

e Substantial public interest for
insurance purposes

To ensure that you are within our
acceptable risk profile and to
assist with the prevention of
crime and fraud

To promote or arrange insurance
policies where we are not the
underwriter

Performance of our contract with
you

Our legitimate interests

In relation to processing special

category data:

e Not-for-profit bodies

e Substantial public interest for
insurance purposes

To provide excellent products
and services to our customers
and structure our business
appropriately

To carry out credit checks and
administer payments relating to
your insurance policy (including
collecting or refunding
premiums, paying on claims and

Performance of our contract with
you

To comply with our legal duty

To ensure that you are within our
acceptable risk profile and to
recover debts due to us
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What we use your personal

Our reason(s) for processing

Our legitimate interests (where

information for
processing and facilitating other
payments)

Our legitimate interests

applicable)

To manage insurance claims
(which may include using third
party service providers to assist
us with this)

Performance of our contract with
you

To comply with our legal duty
Our legitimate interests

In relation to processing special

category data:

e Your consent

e Substantial public interest
(insurance purposes)

To provide excellent service to
our customers and assist them to
in assessing and making claims.

To manage our relationship with
you as a member

Our legal duty

To communicate with you about
the Insurance policy you have
purchased and subsequent
renewals

Performance of our contract with
you

Our legitimate interests

To facilitate the continuation of
insurance cover

To send marketing material and
communications to you

Consent (where required in
limited circumstances)

Our legitimate interests

To send marketing
communications about services
and offerings by post, telephone
and in other circumstances
where we don’t require your
consent.

To conduct analysis and research
activities to improve and develop
our products and services

Our legitimate interests

Enabling us to define audiences
to market products and services
to

To ensure quality of delivery of
our services and to improve our
future products and service
offerings

To refine our pricing and risk
assessment models across all our
products and to improve the
accuracy of our premiums
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What we use your personal

Our reason(s) for processing

Our legitimate interests (where

information for

To conduct analysis and research
activities to improve and develop
our marketing and
communication (which may
include us creating anonymised
look-alike audiences for
marketing purposes)

Our legitimate interests

applicable)

To ensure quality of delivery of
our services and to identify and /
or improve future product and
service offerings

To refine our pricing and risk
assessment models across all our
products and to improve the
accuracy of our premiums

To transfer books of business or
renewal rights to a replacement
service provider

Our legitimate interests

In relation to processing special

category data:

e Your consent

e Substantial public interest
(insurance purposes)

To structure our business
appropriately and enable us to
provide the best possible service
to our customers.

To detect, investigate, report and
seek to prevent financial crime

Performance of our contract with
you

Our legal duty

Our legitimate interests

To assist with the prevention and
detection of financial crime

To manage risk for us and our
members or customers, including
risk modelling

Our legitimate interests

To appropriately manage our risk

To comply with laws and
regulations that apply to us

Our legal duty
Our legitimate interests

In relation to processing special

category data:

e To establish, defend or
prosecute legal claims

To take pre-emptive steps to
ensure legal and regulatory
compliance

To respond to complaints and
seek to resolve them

Performance of our contract with
you

Our legal duty

Our legitimate interests

To ensure quality of deliver of
our services and to improve our
services
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What we use your personal

Our reason(s) for processing

Our legitimate interests (where

information for

To run our business in an
efficient and proper way. This
includes managing our financial
position, business capability,
planning, communications,
corporate governance and audit

Performance of our contract with
you

Our legal duty

applicable)

To exercise our rights as set out
in agreements or contracts with
you or with third parties

Performance of our contract with
you

Our legitimate interests

To manage our business
appropriately and enable us to
deliver quality services to our
customers

What types of personal information do we handle?

We process personal information to enable us to run UIA, to support the provision of services to members
and customers, to maintain our own records and to promote products and services.

The types of personal information we use include:
* Personal details (such as names, addresses, telephone numbers, dates of birth)
® Trade union membership identifier
e Financial details (including payments to UIA by members and customers and payments made by
UIA for service provided to members)
e Details of how you use our website, and where you have accessed it from
e Details of how you interact with us on social media
e Details of when you contact us and when we contact you (including voice recordings of telephone
calls and copies of written communications such as emails or letters)

e Details of which UIA (Insurance) Ltd products and services you have purchased
e Details of your use of services offered by UIA (Insurance) Ltd
e Contact details (such as names, roles, telephone numbers and email addresses) of business

contacts

e Details of dates of when your other insurances are due to renew
¢ In certain circumstances, information relating to your health, or the health of a policyholder or
members of the policyholder’s household

Where we collect personal information from

We may collect your personal information from the following sources:
* When you request an insurance quote from us or from one of our third-party partners
* When you contact us (for example by phone, email or letter)
* In member or customer surveys or any other research activity we may conduct with you
e In prize draws, competitions or quizzes we may conduct with you

e When you use our services
¢ When you update your personal information using our website

¢ Personal information gathered from our website and social media accounts
e When you use or access our website
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¢ Public information e.g. The Electoral Register
¢ Third party providers

If you choose not to give personal information

We may need to collect personal information by law, or under the terms of a contract we have with you. If
you choose not to give us this personal information, it may delay or prevent us from meeting our
obligations. It may also mean that we cannot provide you with services under your insurance policy. We will
notify you if your choice not to give personal information to us would result in a delay or prevent us from
meeting our obligations.

Any personal information that is optional will be clearly marked at the point of collection.
Who we share your personal information with

These types of organisations are:
® The providers of UIA insurance products where UIA Mutual is not the underwriter
e Loss adjusters or suppliers, building companies, and other relevant parties who act on UIA
Mutual’s behalf in validating, quoting and completing the repairs of any claim.
* HM Revenue & Customs, our regulators and other authorities, including fraud prevention agencies
(where required or permitted by law)
¢ UIA Insurance reinsurers

In the usual course of our business, we may use other third-party organisations known as ‘data processors’
under data protection law to support the essential delivery of our services. These organisations process
your personal information on our behalf.

These types of organisations are:
¢ Mailing, email, SMS messaging, and/or print fulfilment organisations (to enable us to
communicate with you efficiently)
* Providers of records management services such as secure disposal suppliers, and IT storage
providers (to enable us to secure data efficiently)
* Market researchers (to help us to improve the services we offer)
* Providers of information management services (to help us learn about our customers)

UIA will never sell your information.
Automated Processing

As part of our sales process, our systems used automated decision making to decide whether or not we
were able to offer a quote, examples include automated decisions based on flood risk data and / or theft
risk data. The automated decision making we used was needed to determine whether we could enter into
a contract of insurance with you. If you’ve been subject to an automated decision and don’t agree with the
outcome, you can ask us to review it.

Sending personal information outside of the UK

The UK Data Protection Law and General Data Protection Regulation (GDPR) has been recognised as
adequate by the EU GDPR Commission. ‘Adequacy’ is a term that the EU uses to describe non-EU countries,
or organisations, that are deemed to provide an ‘essentially equivalent’ level of data protection to that
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which exists within the EU. This maintains a high standard of privacy protection when transferring data
internationally.

GDPR holds all countries in the UK, European Economic Area (‘EEA’) and any other territories or firms
granted adequacy decisions, to the same high standards. If we transfer information to a recipient outside of
the UK, we will make sure that it is protected to these high standards.

We will only send your personal information to countries outside of the UK to:
e Comply with a legal duty, or
e Work with other third-party organisations (as detailed above) who we use to help provide our
services to you

We will always use one or both of these safeguards:
e Transfer it to a country (or firm) with privacy laws that give the same protection as the EEA and
are part of the adequacy framework
* Make use of Model Clause Contracts or binding corporate rules, where suitable, to facilitate the
transfer of personal and special category data between ourselves and an international organisation

How long we keep your personal information
We will keep your personal information for as long as you are a customer of UIA Mutual.

After you stop being a customer: We may keep your personal information for up to 8 years for one or more
of these reasons:

¢ To respond to questions or complaints

* To show that we treated you fairly, or

* To maintain records according to legal requirements and documented business need

We may keep your personal information for longer than 8 years if we cannot delete it for legal, regulatory
or technical reasons. In these circumstances, we will make sure that your privacy is protected and only use
it for legal or regulatory purposes.

Your rights and how to contact us

In order to exercise your rights under data protection law, we will need to verify your identity for your
security.

You can contact us by emailing support@uia.co.uk or writing to us to UIA (Insurance) Limited, 167-169
Great Portland Street, 5t Floor, London, W1W 5PF.

How to get a copy of your personal information

You can request a copy of your personal information, as well as why we have that personal information,
who has access to that personal information and where we got that personal information from at any time.
Once we have received your request, we will respond within one month. To request this, please contact us
using the details above.
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Letting us know if your personal information needs updating

You have the right to question any information we hold about you that you think is wrong, out of date or
incomplete. If you do, we will take reasonable steps to check its accuracy and correct it.

If you need to update your contact details, you can do so by contacting us using the details above.
If you want us to stop using your personal information

You have the right to object to our use of your personal information, or to ask us to delete, remove or stop
using your personal information if there is no need for us to keep it. This is known as the ‘right to object’
and the ‘right to erasure’ (or ‘right to be forgotten’).

We may be able to restrict the use of your personal information so that it can only be used for certain
things, such as legal claims or to exercise legal rights. In this situation, we would not use or share your
information in other ways while it is restricted.

You can ask us to restrict the use of your personal information if:
e |t is not accurate
¢ It has been used unlawfully, but you don’t want us to delete it
e It is not relevant anymore, but you want us to keep it for use in legal claims, or
* You have already asked us to stop using your personal information, but you are waiting for us to
assess your request and confirm whether we are permitted to continue using the personal
information under data protection law

If you want to object to how we use your personal information, or ask us to restrict how we use it, please
contact us using the details above.

If you want us to erase your personal information

If you feel that we should no longer be using your personal information, or that we are illegally using your
data, you can request that we erase the personal information we hold on you. When we receive your
request, we will confirm whether the personal information has been deleted or tell you the reason why it
cannot be deleted. There may be legal reasons why we need to keep your personal information.

If you want to request that we erase your personal information, please contact us using the details above.
Obtaining your personal information in a portable format

You have the right to get copies of your personal information from us in a format that can be easily re-used.
You can also ask us to pass on your personal information to other organisations. To request this, please
contact us using the details above.

Your right to complain

If you are not satisfied with our response or believe that we are not processing your personal information
in accordance with the law, you can complain to the Information Commissioner’s Office (ICO) by submitting
a form on their website or using their live chat here https://ico.org.uk/global/contact-us/. You can also
telephone them on 0303 123 1113.
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Changes to this privacy notice

We regularly review our privacy notice and will publish any updates on the website. You can request a copy
of this privacy notice by using the details above.

What happens when you contact us?

We will need to verify your identity for your security. Verifying identity is an important way of safeguarding
against criminal activities including the prevention of illicit access to your information.

If we are unable to validate your identity, we may ask you to provide further evidence so that we can access
your information.

UIA Mutual reserve the right to discuss any financial transactions with the relevant bank account holder.
Freedom of Information

UIA Mutual is not governed by the Freedom of Information Act as UIA Mutual nor any of its subsidiaries are
a public authority.

How to contact us

If you have any questions about this privacy notice or our processing of information, if you wish to raise a
complaint on how we have handled your personal information, or if you wish to exercise any of the rights
set out in this privacy notice, please contact us by emailing support@uia.co.uk or writing to us to UIA
(Insurance) Limited, 167- 169 Great Portland Street, 5 Floor, London, W1W 5PF.
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COOKIE POLICY

Online Security

Our Web site secures your private information using an SSL Certificate. That is why this website uses 256-
bit encryption that utilises SSL (Secure Sockets Layer).

It works by automatically scrambling the information you send over the web to make it meaningless. Once
it arrives, we have the key to de-scramble the words. When you fill in any personal information or payment
details, you will be in a secure area of the site. You can check this by looking for a padlock in the bottom
corner of your web browser and that the web address starts with https://. The letter 's' stands for secure.
When you send your information over the web, it will be encrypted to protect anyone from reading it.

In some instances, the web page may not display https:// or a padlock; this is often the case with websites
that use framesets. You can still confirm the security settings on these pages by right-clicking on the page
and selecting 'properties'. If the page is secure the address line will begin https://. If you are using a Firefox
browser then you will need to select 'This Frame > View Frame Source', and not 'properties’'.

All the information that we save for you is protected by firewalls and a wide range of IT security measures.

Unfortunately, the transmission of information via the internet is not completely secure. Although we will
do our best to protect your personal data, we cannot guarantee the security of your data transmitted to
our site; any transmission is at your own risk. Once we have received your information, we will use strict
procedures and security features to try to prevent unauthorised access.

Cookies
What Are Cookies?

Cookies are an intrinsic part of your online experience and largely go unnoticed, operating in the
background. They are small files that are automatically stored on your device and are there to allow certain
features of a website to function properly. A cookie will typically contain information so that a website can
recognise a unique visitor and optimise the web experience accordingly.

UIA and Cookies

So that you can benefit from all the features on the uiamutual.co.uk site, your device will need to accept
cookies.

We only use two types of cookies, session cookies - which are temporary cookies that remain in the cookie
file until you leave the site - and persistent cookies - which remain in the cookie file for a specific time,
depending on the lifetime of the specific cookie. We don't use any third-party tracking cookies.

Why do we use cookies?
* To help us recognise you as a unique visitor (just a number) when you return to our website.
* To allow us to tailor content or advertisements to match your preferred interests or to avoid
showing you the same material repeatedly.
* To compile anonymous, aggregated statistics that allow us to understand how our site is used and
to help us improve the structure of our website.
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Cookies used on uiamutual.co.uk

Cookie Name \ What It's Used For

client-session-bind

This cookie helps maintain the integrity of a user’s session by binding it to the
client device or browser. It ensures that requests during a session originate from
the same client, supporting secure and consistent delivery of content and
preventing session hijacking.

sec-fetch-
unsupported

This cookie is typically used to manage or record requests that do not meet
expected security or fetch standards. It helps the site identify and handle
unsupported or non-standard fetch operations, which can improve compatibility
and maintain secure interactions between the client and server.

server-session-
bind

This cookie helps maintain the integrity of a user’s session on the server side. It
ensures that session data remains consistent and securely associated with the
correct server instance, supporting reliable delivery of content and preventing
session hijacking or cross-session interference.

ssr-caching

This cookie is used to optimise website performance by managing server-side
rendering (SSR) caching. It helps determine whether a page was rendered from
cache or generated dynamically, improving load times and ensuring consistent
delivery of content.

XSRF-TOKEN

This cookie is used as a security measure to protect against Cross-Site Request
Forgery (CSRF) attacks. It stores a unique token that is validated with each request
to ensure that actions are performed intentionally by the authenticated user,
helping to prevent malicious or unauthorised commands from being executed.

bSession

This cookie is generally used to track and maintain the state of a browsing session.
It helps the website identify and manage a user’s session across multiple requests,
ensuring continuity and consistent delivery of content during the visit.

hs

This cookie is generally used as a security-related session cookie. It helps maintain
secure communication between the client and server by validating session integrity
and preventing unauthorised access during interactions.

svSession

This cookie is used to identify a visitor and maintain their session across multiple
visits and interactions. It stores a unique session ID that helps the website
recognise returning users, track activity, and ensure consistent delivery of
personalised content.
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Disabling/Enabling Cookies

You have the ability to accept or decline cookies by modifying the settings in your browser. However, this
could impact on the use of interactive features on our site. Please refer to your internet browser's 'help'
facility.

It is also possible to delete cookies; however, this may result in difficulties in navigating around the site.

By deleting cookies, information collected to date becomes redundant. We will still hold the information
about the cookie on our system, however we will not be able to identify your device the next time you visit
the site. The information we hold about that cookie becomes completely unidentifiable as soon as you
have deleted it from your device.
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